





























Research Methods

In Person

Interviews Online Surveys Shadowing
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What we received
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Strategy

e Commisions from partnerships
with local grocery stores

e Governments Grants

e Premium Membership for
customized healthy diet plan
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Lean UX Canvas

Problem for most competitors apps is
that they lack of intuitive visuals

elements in their interface, so that the
users can’t understand the feature.

Elderly peope who love to shop on
ground but facing multiple problems
during the shopping process.
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An Al-driven app that is easy to use and
support them during shopping process, which
help them to find items as efficient as possible.
The app will provide humanized shopping
experience to save their time and money.

Important thing

We need know the main concern of elderly
shopper and their habit to find what kind of
feature we should consider in our app that
can truly help them to improve their
shopping experience.

The app cultivate consumers loyalty
especially for seniors shoppers for

grocery stores, enhancing the branding
value in competitive market.

User Qutcomes & Benefits

Users would gain supportive and
human-like connection, which would
revolutionize shopping experience

through an easy-to-use platform
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The Structure
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Needs Al Assistant Annie’s Flow Chart

Welcome Screen

Annie would like to use voice assistant to
Log in/Sign up find specific items and know whether the
product is good for her health

—  Store Option — Find Voice Assistant (Al) — Shopping List — Profile  She tells Pal she needs to find a
flavored seltzer, and also the store
she would go.

e She opens the app and skips log in.

¢ From home screen, she clicks on
voice assistant.

| Crowd Level =] Items Wayfinding Guide ]— -)[ Iltems Search/Filter ]— — Your List — e Pal lists several kinds of seltzer.

e She adds one of them to the list and
clicks on find it in store.

Y

—— Notification / Timer

Label Simplifier ](— ——  Store Suggestion — Membership
e The items wayfinding guide pops out,

and she finds the seltzer she chose with
the navigation guide

Price/ Brands I

L SR |
Inventory Status . comparison | — Preference

——————————— e She uses label simplifier to see if it's
good for diabetes, but it says not
recommended.

, e She asks assistant if there is another
’[ itemiSUgRestian option. The item suggestion says the
another brand is good for diabetics
through brand comparison.

Add to List : . :
e She adds it to her list ultimately.
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Frugal Tomas's Flow Chart
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Welcome Screen
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He cares about price and doesn’t want to
shop with too many people.

e Let's see how Frugal Tomas uses

shopPal.

e He cares about price and doesn't

want to shop with too many people.

* He skips login and navigates to store

option.

e The crowd level shows that the

Publix is busy now.

e He sets a notification to remind him

when it’'s not crowded.

e He opens the wayfinding guide to

direct him to the cereal area.

e The price comparison suggests one

brand that is the best valued.

e He adds it to his list



Finding Solutions Fiona’'s Flow Chart

Store Option

Crowd Level

Notification / Timer

Inventory Status
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Find
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Add to List

Shopping List

Iltems Search/Filter

[

l Store Suggestion

J

Price/ Brands
comparison

—)[ Your List ]—

— Membership

—  Preference

Fiona is concerned about her healthy diet.
She'd like to get some necessities through
voice assistant.

e She logs into apps and picks her
profile.

e Then she gets into previous list but
the necessity is out of stock in
Publix where she was used to go.

e The Pal says that Target has the
items she wants.

e The wayfinding guide directs her to
specific shelf and label simplifier
helps her choose the best product.

e She adds it to her list ultimately.









Mid-fi Wireframes
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